Our Privacy Policy
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Estara AI Compliance (“we”, “our”, “us”) respects your privacy and is committed to
protecting your personal data. This Privacy Policy explains how we collect, use, disclose, and
safeguard your information when you use our services and visit our website
(estaracompliance.com). It also sets out your rights under the UK General Data Protection
Regulation (UK GDPR) and the Data Protection Act 2018.

Who We Are

Estara AI Compliance, located in the United Kingdom, is dedicated to providing compliance
solutions. For privacy concerns, contact us at support@estaracompliance.com.

What Data We Collect

We collect:

- Name

- Email address

- Phone number

- Payment details (via processor)
- Location data

Why We Collect It

We use data to:

- Provide access to services

- Respond to inquiries

- Process orders and payments

- Send marketing or promotional emails
- Improve website performance

Legal Basis for Processing

We process data under:

- Contractual necessity for order processing

- User consent for marketing emails

- Legal obligation and contractual necessity for document generation

Data Sharing

We share data with:

- Zapier: Automate document generation
- Stripe: Process payments

- Dorik: Host website server

- Tally.so: Gather information for services
- OpenAlI APIs: Generate documents
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For more, check their privacy policies.
International Transfers

Data transfer includes:

- Zapier (USA)

- Stripe (USA)

- Dorik (Bangladesh)

- Tally.so (USA)

- OpenAl

Standard Contractual Clauses (SCCs) are used.
Automated Decision-Making

We do not engage in automated decision-making or profiling.

Retention Period

Data is retained for 1 year and deleted thereafter. Security measures include monitoring,
compliance, and data backup.

Your Rights

You have the right to:
- Access your data

- Rectify inaccuracies
- Erase data

- Restrict processing
- Data portability

- Withdraw consent

Complaints can be made to the ICO at 0303 123 1113. Contact us at
support@estaracompliance.com to exercise your rights.

Cookies and Tracking
We do not use cookies or tracking technologies.
Children’s Privacy

Our services are restricted to individuals aged 13 and above. We do not collect data from
children.

Contacting Us
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For privacy concerns, email support@estaracompliance.com.

Changes to This Policy

We reserve the right to update this policy, with notifications provided on our website.

Data Breach Response

A response plan is in place, with notifications via email if user data is breached.

If you have any questions, concerns, or requests regarding this Privacy Policy or the way we
handle your personal information, please contact us at support@estaracompliance.com. We
are committed to protecting your data and ensuring transparency in how it is used. By

continuing to use our services, you acknowledge that you have read and understood this
Privacy Policy.
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